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2012. The current facilities will be upgraded to handle up to 15 million passengers per year 
by 2015, thereby increasing the total capacity at KLIA to 40 million passengers per year.

In 2008, the government announced the construction of a new permanent LCCT in three to 
four years’ time with a capacity of handling 25 million passengers a year, thereby increasing 
the capacity of KLIA to 50 million passengers per annum (ppa). The new terminal will be 
located closer to the main terminal than the existing one and an Express Rail Link service 
will be built to link the new LCCT with the main terminal. It is expected that this new facility 
will be built together with the second satellite terminal during the forthcoming Tenth Malaysia 
Plan (2010–2015). The new satellite terminal and new LCCT will probably increase the 
capacity of KLIA to 75 million ppa. There is, however, sufficient land and capacity to develop 
facilities to handle up to 100 million passengers and five million metric tons of cargo per 
annum, including four runways, by 2020.  

Malaysia Airports Holdings Berhad (MAHB), a privatized entity, manages and operates all 
the airports in the country, with the exception of the Senai Airport in Johor and the Kerteh 
Airport in Terengganu. MAHB was incorporated in 1991 when the Malaysian Parliament 
passed a bill to separate the Department of Civil Aviation into two entities with different 
responsibilities. DCA remains the regulatory body for the airports and aviation industry in 
Malaysia while MAHB focuses on the operation, management, and maintenance of airports. 
MAHB was subsequently listed on the Kuala Lumpur Stock Exchange in November 1999. 
The major shareholder is Khazanah National Bhd, a government investment holding 
company (73%), while the foreign share amounted to 2.6% in 2005 (MAHB Annual Report 
2005).

Table 4: Summary of the Development of KLIA 
Phase Year Description

1 1993–1998* � Initial capacity of 25 million passengers per annum (ppa); 1.2 
million tons cargo; one main terminal, one satellite building. 

2 1998–2015 � Addition of LCT, adding 10 million ppa by 2012; 
� Includes the expansion of current LCCT up to 15 million ppa 

by 2015. Total capacity of main terminal and upgraded LCCT 
will be 40 million ppa. 

3 2010–2015 
(forthcoming 

under the 
Tenth 

Malaysia
Plan) 

� New LCCT (permanent) will be constructed to accommodate 
25 million ppa, capacity of main terminal and new LCCT will 
be 50 million ppa; 

� Construction of second satellite terminal and increase in 
passenger capacity to possibly 75 million ppa. 

4 Dates not 
known 

� Construction of second terminal and increase in capacity to 
100 million ppa. 

Sources: * Mahatir 1995, and interview with Ministry of Transport, 22 May 2008. 

An aggressive marketing strategy was launched for the period 2006–2010 to promote KLIA 
as part of its 5-Year Transformation Strategy (MAHB Annual Report 2006). This included, 
among others, the extension of the Airline Incentive Program to the end of 2007 to attract 
more foreign airlines to fly into KLIA as well as the other four international airports managed 
by MAHB. Incentives given under the Program include free landing and parking charges for 
new foreign airlines and existing airlines mounting new destinations and additional 
frequencies for a minimum period of three years (MOT 12 May 2008 interview). New foreign 
airlines were also offered free office rental space for six months as well as a marketing 
support fund for new airlines operating in KLIA. MAHB is currently working on a new set of 
incentives that will go into effect in 2008.  

As part of its promotional strategy, MAHB also attends major aviation-related forums all over 
the world in its marketing and promotional efforts. In 2006, it participated in no less than 120 
meetings with various airlines to present marketing proposals and route analysis (MAHB 
Annual Report 2006). It will host the 14th World Route Development Forum or Routes KL in 


