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the fastest assistance was from local support groups (Table 5). In the medium term, issues 
of shelter and severe loss of income were rated of high importance for survivors of the 
disaster (Box 1). 

Table 5: Recall About Service Providers by Affected Families (first 48 hours) 
(in percentage)1 

  Rescue Burial Food Water Clothes Shelter 
Medical 

care Counseling
Indonesia (Number of respondents = 500, in the five most affected areas)   
 Private Individuals 91 88 88 93 86 87 74 78 
 Government 5 2 6 4 4 8 10 3 

 

International non-
governmental 
organization (NGO) 1 1 1 1 1 1 3 4 

 Local NGO 2 2 2 1 2 1 1 1 
 Religious organizations 1 7 2 1 7 2 13 1 
 Corporate sector 0 0 0 0 0 0 0 0 
 Total 100 100 100 100 100 100 100 100 
          
Sri Lanka (Number of respondents = 800, from 98 villages)   
 Private Individuals 72 60 52 48 57 24 11 30 
 Government 8 11 4 9 3 17 34 6 
 International NGO 6 5 11 14 11 15 26 22 
 Local NGO 8 10 10 9 8 12 13 13 
 Religious organizations 1 8 16 15 15 24 9 22 
 Corporate sector 4 3 5 4 3 5 4 3 
 Total 100 100 100 100 100 100 100 100 
          
India (Number of respondents = 1,000, from 93 villages)     
 Private Individual 4 3 11 8 16 8 5 5 
 Government 23 40 24 40 8 32 57 26 
 Local village community 47 24 26 18 20 20 1 7 
 International NGO 0 0 2 1 5 3 12 6 
 Local NGO 3 2 11 10 15 9 7 19
 Religious organizations 5 5 17 12 9 11 5 15 
 Corporate sector 0 1 9 10 10 5 3 3 
 Total 100 100 100 100 100 100 100 100 

Note: Not all columns add to 100% due to sampling procedures and rounding errors. For details of methodology, see 
the Fritz Institute report (2005). 

Source: Fritz Institute 2005. 


