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Table 12: Services Demanded by Firms to Adjust to FTAs 
(no. of responding firms)* 

Type of Services 
No. of 
Firms 

More information on the implications of FTAs for business 99 
Upgrading of technical standards and quality 90 
Financial support for upgrading technology and skills 73 
More awareness training on FTAs under implementation 68 
Enhanced consultations during FTA negotiations 56 
Adoption of EDI to speed up and simplify procedures for ROO 
certification 

52 

Improved extension services for SMEs 44 
More effective surveillance of NTMs in FTA partner country market 39 

Note: * multiple answers allowed. 

Source: Authors' calculations based on survey data. 

Box 4: Case Study on DENSO Training Academy Thailand (DTAT) 

As the Thai government promotes Thailand as a hub of automotive manufacturing in 
ASEAN, DENSO has been one of the leading companies cooperating with the government 
and providing support to the development of Thailand’s auto/auto parts industry. Aiming to 
make this one of the best in the world, DENSO International (Thailand) established 
DENSO Training Academy Thailand (DTAT) in June 2005, as one of its departments. A 
¥200 million DTAT facility is in DENSO (Thailand) Co. Ltd.’s facilities in Amata Nakorn 
Industrial Estate, Chonburi, which is within an hour’s driving distance from other 
companies in the DENSO group. DTAT emphasizes the development of human resources 
and maximizing employees’ performance and capabilities. The main task of DTAT is to 
provide training to employees in companies in the DENSO Group. DTAT offers 92 training 
courses, both theoretical and practical, in management, language, safety, engineering, 
and technical skills. Since its opening, DTAT has trained to 3,826 people (as of January 
2007). The knowledge and know-how that Thai employees have received benefit not only 
individuals or their companies but also Thailand’s auto/auto parts industry. 

Source: Based on detailed firm interviews and survey data. 

A majority of firms consulted on FTAs with government and business associations. 
Government agencies and business associations in Thailand organize periodic consultations 
with businesses on FTAs in general and prior to specific FTA negotiations. More than half of 
sample firms (62.0% or 137 firms) consulted on FTAs with either government agencies or 
business associations. Larger firms seemed to be more involved in consultations than 
smaller ones. Figure 5 shows the proportion of firms in each size category that consulted on 
FTAs, where the SMEs reported the lowest proportion (43.0%). 
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